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Dear 
With the new term underway and the summer break a distant memory, I would like to remind all parents and guardians of some key aspects of the Club’s welfare policy, not least the requirement that all children up to and including 10 years of age should be accompanied at all times by a responsible adult on poolside and that parents/guardians are responsible for their children until they arrive on the poolside. 
As you know, the primary concern of the Club alongside learning and enjoying our sport is the protection and welfare of all members. Overleaf you will find the Code of Conduct for all parents/guardians, together with the Code of Conduct for swimmers from all disciplines. Please ensure you and your child(ren) are familiar with these. If you or your child has any concerns you should discuss these with your teacher or coach initially. Please remember to make every effort to speak to the coach after the session has ended to maintain confidentiality and to avoid disturbing any session. If you are interested, there are also corresponding Codes of Conduct for swimming teachers and coaches and for those Club officials and volunteers who work directly with children. 
Please be aware that whereas the Club takes responsibility for children during training in and around the pool it is not responsible for members before or after training sessions or in changing rooms and common areas. You are therefore reminded that:

· Parents/guardians are responsible for their children until they arrive at the pool area
· Parents/guardians should ensure that members under 14 years of age do not arrive at Club sessions too early and are not just dropped off outside the venue
· Parents/guardians should check that coaches are present and should not leave children under 14 years of age at Club venues until they are under the supervision of an official
· Parents/guardians should accompany their child if they have any concerns about their welfare in the changing rooms
· Parents/guardians should ensure that they arrive at the venue before the end of the training session to take responsibility for their child as they leave the pool area
· If in exceptional circumstances a parent/guardian is going to be delayed in collecting a swimmer they should contact a member of the poolside team or the venue to enable the club to assist in making suitable alternative arrangements or to continue supervision
· The Club has a duty of reasonable care to swimmers, which extends to an awareness that junior members have been collected, in so far as is possible, at the conclusion of a session. This does not extend to searching changing areas – this is the responsibility of parents/guardians
· All club members and parents/guardians have a shared duty of care and they should report any suspicious behaviour to the coach, committee member or pool management
Yours sincerely
Tim Magness

Chairman
Code of Conduct for parents/guardians
In supporting Club members to achieve their goals and gain enjoyment from the sport it is essential that all parents/guardians adhere to welfare policy guidelines..

All parents/guardians are expected to:

· Put the safety and well being of your child above all else at all times 

· Complete and return Health and Consent details as requested by the Club and detail any health concerns relevant to the child on the consent form. 
· Ensure that any changes in the state of the child’s health together with any injuries or medication are reported to the coach prior to coaching sessions
· Ensure the Club has up to date contact details including any alternative persons
· Develop an open and honest relationship with Club members and encourage your child to obey Club rules
· Deliver and collect the child punctually to and from coaching sessions/swim meets, informing a member of the coaching staff or committee if there is an unavoidable problem. If the club changes your child’s lane and/or session times, please remember the change is to provide appropriate levels of training and enable your child to progress and should be encouraged at all times.

· Ensure your child is properly and adequately attired for the training session/events including all required equipment

· Inform the coach or welfare officer before a session if your child is to be collected early from a coaching session/meet and if so by whom

· Ensure that coaches are informed if swimmers are unable to swim in a competition

· Support your child and teach them that they can only do their best 

· Behave responsibly as a spectator at training/swim meets and treat swimmers, coaches, teachers, committee members and other parents with due respect 

· Ensure you do not use inappropriate language within in the Club environment

· Ensure your child’s nutritional needs are met and take notice of any Club advice 

· Support the Club coaching staff and committee appropriately and raise any concerns you have in an appropriate manner. Details of the Club welfare officer can be found on the Club notice board or on the website at www.wootton-bassett-otters.info. 
· Refer any unresolved disagreement and/or grievance with a coach, other parent or official to either the Head Coach or Chairman. Any initial verbal report must be followed up in writing
· Not enter poolside unless requested to do so by a member of the coaching staff or in an emergency. 

· Not criticise coaches in front of the swimmer in order to avoid undermining trust 

The Club will undertake to:

· Inform you if your child is ill 

· Ensure good child protection guidelines are followed

· Ensure all activities are properly supervised

· Hold discussions with parents/guardians about swimmers, with and without swimmers being present, away from poolside and in confidence
· Not divulge confidential information to a third party without prior agreement
Signed: ……………………………………
Name: ……………………………………….

Date: ……………………………………..

Code of Conduct for swimmers from all disciplines
In supporting Club members to achieve their goals and gain enjoyment from the sport it is essential that all swimmers adhere to welfare policy guidelines. 
All swimmers are expected to:

· Consistently display high standards of behaviour and comply with the codes, rules and laws within the guidelines set out by the ASA

· Attend all training sessions as detailed by the appropriate Squad criteria, e.g. two or three times per week for Competition swimmers
· Be on poolside 5 minutes before the start of each training session

· Train to their best ability in each swim session without being distracting or detrimental to other swimmers

· Treat all members of the Club with due respect including fellow swimmers, coaches, teachers, officials and volunteers
· Always inform the coach if you need to leave the pool for any reason during training

· Ensure that any illness, injuries or medication being taken are reported to the coach prior to coaching sessions

· Be available to swim in team events as selected by the Club Coach and, during such events, to swim those races selected by the Coach without debate unless prevented by injury

· Wear team kit when competing and training, when assembling or travelling as directed by the Team Manager or on other occasions as notified

· Treat all competitors and representatives from competing clubs with due respect
· Always observe the authority and the decisions of all officials

· Always inform Club staff of your whereabouts throughout the duration of any Club trips

· Ensure you do not use inappropriate language within in the Club environment

· Encourage other members to obey the spirit of the rules both in and out of the pool

· Never encourage or condone swimmers, volunteers or parents to violate the rules of the Club or the sport

· Support the Club coaching staff and committee appropriately and raise any concerns you have in an appropriate manner. Details of the Club welfare officer can be found on the Club notice board or on the website at www.wootton-bassett-otters.info. 

· Not criticise coaches in front of other swimmer in order to avoid undermining trust 
The use of inappropriate or abusive language, bullying, harassment, discrimination or physical violence will not be tolerated and may result in action being taken through the Club disciplinary or child welfare policy. Consumption of alcohol and smoking are strictly forbidden at training sessions and team activities including en route, prior to, during or following a competition event, and are in any case prohibited for athletes under age as defined by UK law. 
The Club will undertake to:

· Ensure good child protection guidelines are followed

· Ensure all activities are properly supervised

· Hold discussions with parents/guardians about swimmers, with and without swimmers being present, away from poolside and in confidence
· Not divulge confidential information to a third party without prior agreement
Signed: ……………………………………
Name: ……………………………………….

Date: ……………………………………..
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